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Percentage of households that are  
underbanked or unbanked

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health 
Group’s Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten 
largest U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 
250 accounts that these banks advertised online in October 2010. The data below reflect the median 
disclosed costs of banking services at the two banks in the study that had branches in Alabama and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, these banks 
held 12 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies alabama united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of 
Unbanked and Underbanked Households show that 
31 percent of U.S. households that dropped a 
bank account they had previously maintained 
cited either service charges, minimum balance 
requirements or overdraft fees as a reason for 
leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Alabama as compared to national 
percentages. Data are from the 2009 FDIC survey.

fees and the unbanked: a PROfILe Of aLabama
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Percentage of households that are  
underbanked or unbanked

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the one bank in the study that had branches in Alaska and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, this bank held 49 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies alaska united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $31.00 $35.00

median overdraft transfer fee 
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Alaska as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of aRIzOna

This chart shows the percentages of underbanked and 
unbanked households in Arizona as compared to national 
percentages. Data are from the 2009 FDIC survey.

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Arizona and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 68 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies arizona united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of aRkansas

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Arkansas and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 9 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies arkansas united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Arkansas as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of caLIfORnIa

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the six banks in the study that had branches in California and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 63 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies california united states

median monthly fee $8.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in California as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of cOLORadO

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Colorado and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 38 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies colorado united states

median monthly fee $6.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Colorado as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of cOnnectIcut

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs 
of banking services at the seven banks in the study that had branches in Connecticut and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held 43 percent 
of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies connecticut united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Connecticut as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of deLawaRe

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health 
Group’s Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten 
largest U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 
250 accounts that these banks advertised online in October 2010. The data below reflect the median 
disclosed costs of banking services at the seven banks in the study that had branches in Delaware and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, these banks 
held 18 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies delaware united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Delaware as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked:  
a PROfILe Of the dIstRIct Of cOLumbIa

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the eight banks in the study that had branches in the District of Columbia and that 
indicated a presence in the district on their disclosure forms from October. As of June 30, 2010, these banks 
held 82 percent of all deposits in the district, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies the district of columbia united states

median monthly fee $9.50 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in the District of Columbia as compared 
to national percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of fLORIda

 In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the eight banks in the study that had branches in Florida and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 53 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies florida united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Florida as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Georgia and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 43 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Georgia united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Georgia as compared to national 
percentages. Data are from the 2009 FDIC survey.

fees and the unbanked: a PROfILe Of GeORGIa
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Percentage of households that are  
underbanked or unbanked

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. Since none of the 10 banks in Pew’s study had branches 
in Hawaii, fee data for this state are unavailable. The right column shows the national median for these costs.

fees and Policies hawaii united states

median monthly fee since none of the 10 banks in Pew’s study 
have branches in Hawaii, fee data for this 
state are unavailable.

$8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00

median overdraft Penalty fee $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the Federal Deposit Insurance 
Corporation (FDIC), significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Hawaii as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of IdahO

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Idaho and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 44 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Idaho united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Idaho as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of ILLInOIs

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the six banks in the study that had branches in Illinois and that indicated a presence in 
the state on their disclosure forms from October. As of June 30, 2010, these banks held 33 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Illinois united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Illinois as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of IndIana

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the five banks in the study that had branches in Indiana and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 27 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Indiana united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Indiana as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Iowa and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 18 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Iowa united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Iowa as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of kansas

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Kansas and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 12 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies kansas united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Kansas as compared to national 
percentages. Data are from the 2009 FDIC survey.

0.0%

5.0%

10.0%

15.0%

20.0%

Underbanked

■ Kansas   ■ United States

Unbanked

17.9%
17.4%

6.4%

7.7%

http://www.pewtrusts.org/uploadedFiles/wwwpewtrustsorg/Reports/Safe_Checking_in_the_Electronic_Age/Pew_Report_HiddenRisks.pdf
http://www.fdic.gov/householdsurvey/full_report.pdf
http://www.fdic.gov/householdsurvey/full_report.pdf


Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of kentucky

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Kentucky and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 21 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies kentucky united states

median monthly fee $6.00 $8.95

median minimum Combined balance to 
waive monthly fee

$10,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Kentucky as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of LOuIsIana

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Louisiana and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 37 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Louisiana united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Louisiana as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of maIne

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Maine and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 18 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies maine united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Maine as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of maRyLand

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the eight banks in the study that had branches in Maryland and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 54 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies maryland united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Maryland as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of massachusetts

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Massachusetts and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held 27 percent 
of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies massachusetts united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Massachusetts as compared to 
national percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of mIchIGan

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Michigan and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 34 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies michigan united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Michigan as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of mInnesOta

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Minnesota and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 52 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies minnesota united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Minnesota as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of mIssIssIPPI

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the one bank in the study that had branches in Mississippi and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, this bank held 1 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies mississippi united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Mississippi as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of mIssOuRI

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Missouri and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 22 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies missouri united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Missouri as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of mOntana

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Montana and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 20 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies montana united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Montana as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of nebRaska

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Nebraska and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 14 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies nebraska united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Nebraska as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of nevada

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the five banks in the study that had branches in Nevada and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 68 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies nevada united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Nevada as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of new hamPshIRe

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in New Hampshire and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held 36 percent 
of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies new hampshire united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in New Hampshire as compared to 
national percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of new jeRsey

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs 
of banking services at the eight banks in the study that had branches in New Jersey and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held 54 percent 
of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies new jersey united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in New Jersey as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of new mexIcO

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs 
of banking services at the two banks in the study that had branches in New Mexico and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held 38 percent 
of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies new mexico united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in New Mexico as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of new yORk

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the eight banks in the study that had branches in New York and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 64 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies new york united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in New York as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of nORth caROLIna

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in North Carolina and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held  
53 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies north carolina united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in North Carolina as compared to 
national percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of nORth dakOta

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in North Dakota and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held  
15 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies north dakota united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in North Dakota as compared to national 
percentages. Data are from the 2009 FDIC survey.

0.0%

5.0%

10.0%

15.0%

20.0%

Underbanked

■ North Dakota   ■ United States

Unbanked

17.9%
19.0%

4.8%

7.7%

http://www.pewtrusts.org/uploadedFiles/wwwpewtrustsorg/Reports/Safe_Checking_in_the_Electronic_Age/Pew_Report_HiddenRisks.pdf
http://www.fdic.gov/householdsurvey/full_report.pdf
http://www.fdic.gov/householdsurvey/full_report.pdf


Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of OhIO

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Ohio and that indicated a presence in 
the state on their disclosure forms from October. As of June 30, 2010, these banks held 29 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Ohio united states

median monthly fee $6.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Ohio as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of OkLahOma

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Oklahoma and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 9 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Oklahoma united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Oklahoma as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of OReGOn

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Oregon and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 55 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Oregon united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Oregon as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of PennsyLvanIa

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health 
Group’s Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten 
largest U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 
250 accounts that these banks advertised online in October 2010. The data below reflect the median 
disclosed costs of banking services at the six banks in the study that had branches in Pennsylvania and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, these banks 
held 40 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Pennsylvania united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Pennsylvania as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of RhOde IsLand

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health 
Group’s Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten 
largest U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 
250 accounts that these banks advertised online in October 2010. The data below reflect the median 
disclosed costs of banking services at the one bank in the study that had branches in Rhode Island and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, this bank 
held 14 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies Rhode Island united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Rhode Island as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of sOuth caROLIna

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in South Carolina and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held  
31 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies south carolina united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in South Carolina as compared to 
national percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of sOuth dakOta

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in South Dakota and that indicated a 
presence in the state on their disclosure forms from October. As of June 30, 2010, these banks held  
40 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies south dakota united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in South Dakota as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of tennessee

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Tennessee and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 19 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies tennessee united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Tennessee as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of texas

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the five banks in the study that had branches in Texas and that indicated a presence in 
the state on their disclosure forms from October. As of June 30, 2010, these banks held 42 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies texas united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$1,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Texas as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of utah

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the three banks in the study that had branches in Utah and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 6 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies utah united states

median monthly fee $6.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Utah as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of veRmOnt

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the one bank in the study that had branches in Vermont and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, this bank held 18 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies vermont united states

median monthly fee $10.00 $8.95

median minimum Combined balance to 
waive monthly fee

$100.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Vermont as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of vIRGInIa

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the eight banks in the study that had branches in Virginia and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 40 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies virginia united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$2,500.00 $2,500.00

median overdraft Penalty fee $35.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Virginia as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of washInGtOn

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health 
Group’s Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten 
largest U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 
250 accounts that these banks advertised online in October 2010. The data below reflect the median 
disclosed costs of banking services at the five banks in the study that had branches in Washington and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, these banks 
held 48 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies washington united states

median monthly fee $8.95 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Washington as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of west vIRGInIa

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest 
U.S. banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 
accounts that these banks advertised online in October 2010. The data below reflect the median disclosed 
costs of banking services at the three banks in the study that had branches in West Virginia and that 
indicated a presence in the state on their disclosure forms from October. As of June 30, 2010, these banks 
held 6 percent of all deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies west virginia united states

median monthly fee $12.00 $8.95

median minimum Combined balance to 
waive monthly fee

$10,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in West Virginia as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of wIscOnsIn

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the four banks in the study that had branches in Wisconsin and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 20 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies wisconsin united states

median monthly fee $6.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $34.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$10.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Wisconsin as compared to national 
percentages. Data are from the 2009 FDIC survey.
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Percentage of households that are  
underbanked or unbanked

fees and the unbanked: a PROfILe Of wyOmInG

In its recent report, Hidden Risks: The Case for Safe and Transparent Checking Accounts, the Pew Health Group’s 
Safe Checking in the Electronic Age Project investigated checking accounts offered by the ten largest U.S. 
banks, which held nearly 60 percent of the nation’s deposit volume. Pew analyzed more than 250 accounts 
that these banks advertised online in October 2010. The data below reflect the median disclosed costs of 
banking services at the two banks in the study that had branches in Wyoming and that indicated a presence 
in the state on their disclosure forms from October. As of June 30, 2010, these banks held 21 percent of all 
deposits in the state, according to the Federal Deposit Insurance Corporation (FDIC).

fees and Policies wyoming united states

median monthly fee $5.00 $8.95

median minimum Combined balance to 
waive monthly fee

$5,000.00 $2,500.00

median overdraft Penalty fee $33.00 $35.00

median overdraft transfer fee
(for all accounts that assessed an 
overdraft transfer fee)

$5.00 $10.00

Bank Fees Cause Some Households to 
Become Unbanked

According to the FDIC, significant percentages 
of American households are unbanked or 
underbanked. The FDIC defines the unbanked as 
households that lack a checking or savings account 
and the underbanked as households that “have a 
checking or savings account, but rely on alternative 
financial services,” such as non-bank money orders 
or check cashing, payday loans, rent-to-own 
agreements and pawnshops.

Data from the 2009 FDIC National Survey of Unbanked 
and Underbanked Households show that 31 percent 
of U.S. households that dropped a bank account 
they had previously maintained cited either service 
charges, minimum balance requirements or overdraft 
fees as a reason for leaving the banking system.

This chart shows the percentages of underbanked and 
unbanked households in Wyoming as compared to national 
percentages. Data are from the 2009 FDIC survey.
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