Vote Centers
and

Electronic Pollbooks




This report is submitted to the South Dakota Legislature in compliance with
SDCL 13-7-29.

Overview

Explanation of Vote Center

Explanation of Electronic Pollbook

Sioux Falls School District Election

Cost Comparison between 2010 Election and 2011 Election
Conclusions

. Recommendation to Secretary of State and South Dakota Legislature

QEHDOE P

Appendix A — Results of Survey Card — by Vote Center

Appendix B — Comments from Survey Cards — by Vote Center
Appendix C — Sample Reports from the Electronic Pollbook Software
Appendix D — Newspaper Articles



A, Overview

The mission of the Sioux Falls School District is “to educate and prepare each
student to succeed in a changing world.” To accomplish that mission, each
department within the District has been charged to save tax dollars wherever
possible in order to optimize funding for educational programs. To that end
the Finance Office of the Sioux Falls School District is always researching
ways to cut costs, increase efficiency, and use technology whenever possible.

School Board members are elected to three year terms. The terms are
staggered so one member’s term was finished in 2011, two members’ terms
are finished in 2012, and two members’ terms are finished in 2013. The
School District holds an election every year. Over the past six years, the

Finance Office has been exploring ways to reduce costs for School Board
elections.

In 2007, the District implemented the use of “super” precincts, which
combined three or more precincts to reduce the total from 59 to 22. Each
precinct must be staffed with between three and seven polling officials,
depending on anticipated turnout at each polling place. Each official is paid
over $100. Some polling places charged rent. The rationale for the use of
“super precincts” was that it made no sense to staff an election with a turnout
between three and 40 percent — depending on whether there was a City
election held in conjunction (even years) the same way the county staffed the
general election (with a typical turnout in excess of 75 percent). Obviously,
the more polling places and officials used the higher the costs for elections.
The frequent changes in polling places between the various city, county and
school elections meant some voters were confused at the next election that

used all 59 polling places because they had voted at a different location the
time before. :

“Super” precincts reduced costs from the 2006 election by 48 percent ($43,000
in 2006 to $22,700 in 2007.) The District used “super” precincts for its
election again in 2009 with a total cost for that election of nearly $19,000.
Voter confusion was the biggest downfall of “super” precincts.

The Finance Office continued to research how other jurisdictions in other
states conduct their elections in an effort to reduce costs, eliminate voter
confusion, reduce time standing in lines waiting to check in, and increase
efficiency for poll workers and election administrators. Larimar County,
Colorado, Tippecanoe County, [llinois, Cass County, North Dakota and
Dallas, Texas have successfully used vote centers and electronic pollbooks to
conduct their elections, including general elections.

In March 2010, the School District sent Finance Office staff to observe a
Fargo, North Dakota election using Vote Centers and electronic pollbooks;
the system was very efficient. Based on that, the 2010 Legislature passed
permissive legislation to allow school districts with an average daily
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membership over 20,000 to conduct their 2011 elections using Vote Centers
and electronic pollbooks. The District was pleased to conduct the first
election in South Dakota to use electronic pollbooks and Vote Centers on
May 24, 2011. The following is the required report to the Secretary of State
and the South Dakota Legislature.

B. Vote Centers

Vote Centers are much larger than regular polling places. A regular polling
place typically has three to five workers, one paper registration book and five
to eight voting booths. A Vote Center typically has five to nine workers,
electronic pollbooks (all connected via an inter or intranet to every other Vote
Center) and 15 to 30 voting booths, all depending on the expected turnout.

Using Vote Centers allows voters to choose where they vote. Nationally,
voter participation in local elections has been declining for the past ten years.
Certain jurisdictions, such as Larimar County, Colorado; Dallas, Texas;
Fargo, North Dakota; Tippecance County, Illinois have seen voter turnout
increase when using Vote Centers. By using Vote Centers, no registered
voter in the jurisdiction is ever told to go to a different polling place to vote.
Every Vote Center is the right place to vote.

Vote Centers save taxpayer dollars. Under the precinct system, the School
District would necessarily staff each precinct with three to five workers
whether 30 voters cast ballots or 2,000 voters cast ballots in a precinct. Vote
Centers used between five and nine workers, depending on the anticipated
turnout in a particular Vote Center. It is obviously much more efficient to
staff ten Vote Centers with five to nine election workers than it is to staff 59
precincts with three to five election workers.

Vote Centers are typically located in well-known, easily found locations
within the jurisdiction. The School District used only its own school
buildings thereby eliminating the costs associated with rent. Using the

precinct system, in some instances, the precinct location would charge rent of
$50 to $125 per location.

C. Electronic Pollbooks

An electronic pollbook gives election officials real-time electronic access to
voter registration information through an encrypted secure intranet or
internet, regardless of the physical location of the Vote Center.

The Secretary of State’s Office purchased the software licenses, scanners,
signature pads, and printers from Election Systems and Software (ES&S)
using Help America Vote Act funds in the amount of $31,725. Patrick Henry
Middle School loaned its mobile lab of laptops to the Finance Office for the
May 24, 2011 election. The Finance Office purchased mice for the 22 laptops
($103.35) to assist election officials. The Finance Office also purchased
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training hours and support from Election Systems and Software in the
amount of $4,575.

The District provided a secure server for the election and the election
software was loaded on 22 laptops. After close of voter registration on May 9,
2011, the Secretary of State’s Office, assisted by the Minnehaha and Lincoln

County Auditors, provided a database of voters for the School District’s
election.

D. The Sioux Falls School District Election

The District held its election for one seat on the School Board on

May 24, 2011, using ten Vote Centers throughout the School District. The
Vote Centers were located, as follows:

1. J.F. Kennedy Elementary School — 4501 S. Holbrook Avenue
2. Memorial Middle School — 1401 S. Sertoma Avenue

3. Hayward Elementary School — 400 N. Valley View Road

4. Garfield Elementary — 2421 W. 15" Street

5. Hawthorne Elementary School — 601 N. Spring Avenue

6. Whittier Middle School — 930 E. 6™ Street

7. Anne Sullivan Elementary School — 8701 E. 3™ Street

8. Harvey Dunn Elementary School — 2400 S, Bahnson Avenue
9. Lincoln High School — 2900 S. Cliff Avenue

10. Edison Middle School — 2101 S. West Avenue

School was no longer in session which freed up the gymnasiums and the
multi-purpose rooms for use by Finance Office to conduct the election.

While in Fargo, staff from the Finance Office noted that Fargo had table-top
voting booths constructed of plywood, which when disassembled, were stored
behind the vending machines in the Vote Centers. The students of the
Career and Technical Education Academy’s Carpentry Class constructed
table-top voting booths for the District’s election. They are easily assembled
on top of a six foot folding table and allow six people to vote comfortably at
one time with complete privacy. The table-top voting booths can be easily
stored after each election and do not take up as much room as regular voting
booths in suitcases. The table-top booths were made necessary due the
expedited check-in process associated with the electronic poll books. The
District also made regular voting booths available as well as the AutoMARK
ballot marking system, which the District, in conjunction with the City of
Sioux Falls, successfully piloted for the State of South Dakota in 2006.

The election administrative team consisted of:

Jason Gant, Secretary of State
Aaron Lorenzen, Director of Elections
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Bob Litz, Minnehaha County Auditor

Heather Irwin, Minnehaha Elections Technician

Randy Bauld, Sioux Falls School District Computer Specialist
Bev Chase, Sioux Falls School District Elections Services

The election administrative team met with trainers from ES&S several times
between January and May defining what the District’s needs were for this
election and how the software/hardware could be used in future elections.

The administrative team was trained on the electronic pollbooks May 5, 2011
and received training on computer/server requirements, connectivity, and
synchronization May 9, 2011.

May 16, 2011, Finance Office staff met with the District’s building computer
specialists to train them on the software and election duties, which included
setting up the electronic pollbook on Election Day. The computer specialists
also were on call all day Election Day for troubleshooting and technical
support for the election officials. The need to have computer-savvy technical
support is imperative for the Vote Center concept to work. A computer

specialist was involved in the process from the conception of Vote Centers in
the Sioux Falls School District.

Election Officials who worked on Election Day at the Vote Centers attended
mandatory training sessions that were held on different days and times
during the week of May 16 through May 20, 2011. Each official received
“hands on” training from the opening to the close of polls in conjunction with
their normal Election School. Members of the election administrative team
were on hand to help with the Election Schools. The officials came into the
training room with some trepidation, but left fully prepared to handle their
duties on Election Day.

Technical support staff from ES&S was on hand May 23 - May 25, 2011 for
assistance. May 23™ was spent checking connectivity between Vote Centers
and no issues were found.

On May 24", Election Day, ES&S staff spent the day monitoring computer
reports and helping to troubleshoot at Vote Centers. The computer reports
gave up to the minute turnout reports. Officials could see, at the click of a
mouse, which Vote Centers were the most used by voters.

At the polls the voter saw very little change in procedures:
* The voter came before the Election Official and stated his/her name.

e The voter handed his/her driver’s license to the Election Official or

displayed another one of the approved forms of identification or signed
an affidavit of identification.
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¢ Ifthe voter handed the driver’s license to the Election Official the
driver’s license was scanned. If the data in the barcode could be read,
the voter information appeared on the Election Official’s computer
screen in three to five seconds. If the data in the barcode could not be
read or if another form of identification was used or an affidavit was
signed, the Election Official keyed in the last name and the first digit of
the first name. The Election Official then selected the correct voter
from the list of names on the screen.

¢ After the Election Official verified the information, the voter was asked
to sign his/her name on the electronic signature pad, the signature also
appeared on the Election Official’s screen.

e The Election Official accepted the signature and a ballot receipt was
printed.

v (NOTE: The ballot receipt took the place of the poll list that
voters sign in typical elections. In this election, the ballot
receipt had no other purpose. In an election where there is more
than one style of ballot (e.g. the June Primary - democrat and
republican ballot), the ballot receipt would also indicate which
ballot the voter would receive.

» The voter took the ballot receipt to the ballot clerk and received their
ballot, ballot sleeve and pencil. The voter was directed to a voting
booth. The voter cast their ballot and placed it in the ballot box.

The Sioux Falls School District did show an increase in voter turnout over its
last stand alone election (2009) from an all time low of 3.55% to 4.27%.
Although the turnout was still very low, it was improved.

The electronic pollbook performed exactly as anticipated. Officials knew
going into this election that the South Dakota voter registration database
would need “cleaning up” and not all licenses would be able to be scanned.
However, the voter information for the District was easily accessed when the
license would not scan.

On more than one occasion, Finance Office staff asked the Vote Center
officials, at different Vote Centers, to call up certain individuals “just to see if
they had voted”, knowing full well that the individual had already cast a
ballot. In all instances, the pollbook came up with the information that the
voter was “DONE.” Here again, the electronic pollbook performed exactly as
anticipated and would not allow a voter to cast more than one ballot.

Absentee balloting is allowed by law on Election Day until 3:00 p.m. The

Absentee Precinct’s pollbook was also connected to every other electronic
pollbook, so every Vote Center would have the information if a voter voted
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“Absentee” and then tried to vote at a Vote Center. This is an improvement
over previous elections in Sioux Falls and throughout the State.

The Vote Center concept is new to South Dakota, so Finance Office staff
provided a survey for voters to voluntarily complete. Sioux Falls voters overall
were receptive to the concept that would allow them to vote anywhere in the
School District based on the responses and comments that were received.

Lincoln High School processed the most voters for the day (1,088) and Hayward
Elementary School processed the least (104). Each Vote Center, except
Hayward Elementary School, had two or more electronic pollbooks. The Vote
Centers with the highest anticipated turnout had three electronic pollbooks and
Hayward Elementary School Vote Center had one electronic pollbook.

It was very interesting that voter turnout shifted when voters had a choice of
where to vote. Harvey Dunn Elementary and Memorial Middle School are
usually two of the highest turnout voting areas—but Lincoln High School
edged both of them out, with Harvey Dunn Elementary coming in second and
Edison Middle School coming in third. One of the bonuses of using Vote
Centers would be, if the jurisdiction had enough licenses, more pollbooks could
be brought to busy Vote Centers. Lincoln High School concluded Election Day
with a line of voters waiting to check-in. If the District had more than 22
software licenses to utilize, more pollbooks could have been delivered to
Lincoln High School to speed up voter processing.

As stated earlier, on Election Day, the Vote Center officials handed out a
simple survey card asking for voter feedback. Of the 4,090 voters who voted,
2,823 completed survey cards. A summary of the survey cards is, as follows:

Summary of Survey Cards
2,823 Respondents
No
Better % Worse % Opinion %o

Ease of Finding Vote Centers 1,788 | 83.3% 188 6.7% 714 25.3%
Ease of Finding Parking 1,771 62.7% 145 5.1% 767 27.2%
Ease of Finding Door to Enter 1,695 | 60.0% 199 7.0% 938 33.2%
Speediness of Check In 2,048 | 72.5% 219 7.8% 357 12.6%
Availability of Staff to Assist You 1,915 | 67.8% 12 0.4% 490 17.4%

The voters were also agsked to give written comments if they wanted to which
nearly 900 voters did:

» 557 comments were positive
» 161 comments were negative
» 159 comments were neutral



Overall, the voters approved of the use of Vote Centers and believed the
electronic pollbooks sped up the check-in process. Going forward, if the
School District was allowed to continue to use the ten Vote Centers, voters
would become more familiar with the Vote Centers and ease of finding the
centers, parking and doors would be improved. With the use of the electronic
pollbooks, Vote Center officials would become more adept at operating the
system and check-in would be even faster.

See Appendix A for Vote Center Survey Results and Appendix B for Vote
Center Survey Comments.

E. Cost Comparisons

The Sioux Falls School District holds an election every year. During even
numbered years, the District combines with the City of Sioux Falls Municipal
Election. In 2010 the District and the City of Sioux Falls held a joint election
in April. This election was for school board members, a new mayor and
council members, and also contained city charter amendments. The election
was conducted at 59 precincts and 262 Election Officials were employed.

The 2010 election costs were split between the City of Sioux Falls and the

Sioux Falls School District. The total cost of the election is shown in the
chart below.

Several expenditures that were incurred for the 2010 election were not
incurred in 2011. There was no need to hire the assistant polling place
liaison. The AutoMarks, along with the voting booths, were picked up and
delivered as a part of the normal delivery process of the School District
because all of the Vote Centers were school buildings. There was no rent for
polling places as only District buildings were used.

2010 Municipal/School District Election Costs

Correspondence/Notices of Appointment $ 450.10
Supplies and Printing Forms 1,282.52
Polling Place Liaison 1,098.03
Assistant Polling Place Liaison 600.00
Payment to Election Officials 27,730.84
Payment to School District Personnel for Election Night 289.98
Absentee Precinct Workers $405.01
School District Employees’ Mileage Caosts 219.34
Delivery/Pickup of AutoMarks 686.04
Rent for Polling Places 1,5625.00
City's costs for ballot printing, election night personnel, overtime, mileage 23,588.76
Costs for County (absentees/postcards/atc.) 4,814.36
Total Costs for 2010 Election $62,690.98

Several of the expenditures were greatly reduced from the 2010 election as
well.
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¢ The polling place liaison was only employed three days instead of three weeks.
« Mileage was greatly reduced with ten sites as opposed to 59 sites.

e Supplies and printed materials for use at the Vote Centers were reduced
significantly from $1,282.52 to $677.86

e The biggest reduction was the cost for Vote Center Officials which was
reduced by 190 workers. In 2010 the 262 Officials cost $27,730.84 which
included use of the Officials’ cell phones (in some precincts) and mileage to
the Official who drove the ballot box to the Minnehaha County
Administration Building. This is compared in 2011 to 72 Vote Center
Officials at a cost of $8,900.40 which also included the use of cell phones and
mileage. The 2011 costs for Officials also includes an increase of $5 per

official ($360) because of the expanded skill set required for using a
computer.

A few expenditures were added costs for the 2011 election. The table-top voting
booths, “I Voted Today” stickers, and programming/training costs for ES&S
were all new for 2011. The table-top voting booths were made by the students
in the Carpentry Program at the Career & Tech Ed Academy for material cost
only—labor was free. The 9,000 stickers were generic and can be used at any
election; the cost was $61.85; less than one penny each for publicity on Election
Day. Programming and training costs were an essential piece when using the
electronic pollbooks. There was an additional cost for overtime due to
employing computer techs before/after normal business hours.

Savings

Costin Costin over 2010
ltem 2011 2010 Cost
Postage $272.27 $445.16 $172.89
Supplies and Printing Forms 1,464.62 3,163.96 1,699.34
Software Training & Setup from ES & S 4,575.00 - (4,575.00)
Printing Ballots 950.00 2,668.75 1,718.75
Legal Publications & Map/Ballot 3,207.32 9,515,99 6,308.67
Ballot Stock 1,958.06 4,661.18 2,703.12
Payment to Polling Place Liaison 232.32 1,098.03 865.71
Payment to Asst Pol. Plc. Liaison - 600.00 600.00
Payment to Election Cfficials 8,900.40 27,730.84 | 18,830.44
Payment to Clerical (overtime rate) 299.17 5,102.38 4,803.21
Computer Specialists Overtime 2,084.90 - (2,084.90)
Absentee Precinct 120.00 409.95 289.95
Mileage 22.46 955.38 932.92
Rent for Polling Places (used all schools) - 1,525.00 1,525.00
Costs to County for Absentees 88.94 4,814.36 4,725.42
Total Costs $24,175.46 | $62,690.98 | $38,515.52
Reimbursement for additional supplies from S0OS $412.75

$23,762.71




For the 2009 School Board election, the District used 22 “super precincts”
which cost $18,217.61. It is interesting to note that when the costs for the
table top voting booths (which will be used for future elections), the costs for
the “I Voted” stickers, the raise of $5 per election official and the costs of ES
& S training are removed, the 2011 election was just over $200 more than
when using “super precincts.” However, “super precincts” were not popular
with the voters and led to voter confusion as to polling place location during
subsequent elections. There was no voter confusion in 2011 when using Vote
Centers, because every Vote Center was the right place to vote.

F. Conclusions:

May 25", the election administrative team met in the Minnehaha County
Auditor’s Office to discuss where the pilot hit the mark and where it was
missed. Members of the Secretary of State’s Office were on-site at all of the
Vote Centers throughout Election Day. Several others were also present at
the Election Recap Meeting. Alexia Scott-Morrison and Chris Grabow from
Election Systems & Software were present to give feedback. The Minnehaha
County Auditor and the Minnehaha County Election Technician were present
along with members of the Sioux Falls School District Finance Office.

The conclusion drawn by the team was that the process worked well. Voter
turnout had increased over the previous stand-alone election. The electronic
pollbook performed as anticipated. The few glitches that happened were
because of human error and not the technology.

Staff from ES & S showed the administration all of the reports that can be
run following an election (see Appendix C.) The reports can show a summary
of the number of voters at each location, a report of all of the names of voters
who didn’t vote, a report of the all the names of voters who did vote, and a
provisional ballot report. In some states, changes can be made to the voter
registration file and there are reports that can be run to show those changes;
however, the School District, the auditors, and the Secretary of State did not
want to allow any changes to the voter registration file so this capability of
the system was blocked to Vote Center Election Officials.

Other Cost Benefits

Some costs cannot be measured in dollar and cents but in staff time on
election-related tasks:

Following the election, Minnehaha County and Lincoln County will be able to
upload the voter history data. Minnehaha County typically spends weeks
after an election keying in data from the paper registration books. Using
electronic pollbooks, once the information is uploaded to the counties’
database, it can easily be transferred to the Secretary of State’s database.
One task that took weeks now will be done in less than a day.
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Minnehaha County and Lincoln County auditors did not have to print and
label voter registration books for the School District for its 2011 election
saving staff time and supply costs for more than a box of green-bar paper
which cost approximately $60.

Sioux Falls School District personnel spent fewer hours compiling supplies
for ten supply cases instead of 59. Fewer hours were spent creating, copying,
and collating documents for ten forms folders. Fewer hours were spent
finding replacement election officials because there was a larger pool to draw
from (72 vs. 262). Less time was spent creating notices of appointment,

worker reminder forms, and making phone calls to election officials checking
information.

The District also realized a cost savings when printing School Board minutes
in the official newspaper, as required by law, due to less voting locations and
election officials included in the notice of election (see minutes of 5/9/11.)

G. Recommendations
The 2011 Sioux Falls School District Election successfully piloted electronic
pollbooks and the Vote Center concept. Two recommendations would be:

1. In order to better serve all the voters of Sioux Falls, the electronic

pollbook should be held on a secured, encrypted internet site and not
on a local intranet.

Rationale:

The pollbook was held on the District’s intranet which limited the
places the District could use for Vote Centers. To be networked into
the intranet, the Vote Center had to be in a school building. Many
District voters live south of 57" Street in Lincoln County, but the
District does not have any schools south of 57" Street. In the past, the
District has had two to four polling places in Lincoln County.

If the pollbook was held on a secured, encrypted internet site, the Vote
Centers could be operated where people congregate. There is the
potential to have a vote center in the mall, a hospital lobby, a public
building downtown, or in the city-operated community centers, as well
as school buildings, thereby, potentially increasing voter turnout.

2. More pollbook licenses will be needed for a larger election in Sioux
Falls.

More pollbooks and possibly up to five more Vote Centers would be
needed for a larger local (mayoral) election in Sioux Falls.
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If counties chose to use vote centers, there could be numerous vote
centers in the main city of the county and one in each of the towns
where polling places are normally used. In Minnehaha County, for
instance, Sioux Falls could have 15 vote centers, and then only one
polling place at Brandon, Hartford, Humboldt, Garretson, Valley
Springs, etc. Minnehaha could potentially go from 74 polling places to
26, saving time and money. The ballot receipt would become important
at that time to make sure voters receive the correct ballot, due to
different legislative districts. The best part of using Vote Centers is

that no voter is sent away to a different location. They may vote at any
Center.

Overall, the Vote Centers and electronic pollbooks are efficient tools for
election supervisors to use. Using these tools saves time for jurisdictions and
saves taxpayer dollars. In the Sioux Falls School District, every dollar saved
and not budgeted towards elections could be redirected to be used in the
classroom, which is its primary mission: “to educate and prepare each
student to succeed in a changing world.”
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APPENDIX A
Results of Survey Cards

275 Respondents

1-1 - J.F. Kennedy Elementary

Better ) Worse % No Opinion %
Find Vote Centers 214 | 77.8% 11 4.0% 93 33.8%
Find Parking 218 | 79.3% 5 1.8% 93 33.8%
Find Door 196 | 71.3% 29 10.5% 173 62.9%
Speediness 254 | 92.4% 15 5.5% 37 13.5%
Availability of Staff 182 | 66.2% 1 0.4% 34 12.4%
1-2 - Memorial Middle School
333 Respondents
Better % Worse | % No Opinion %
Find Vote Centers 214 | 64.3% 11 3.3% 93 27.9%
Find Parking 218 | 65.5% 5 1.5% 93 27.9%
Find Door 196 | 68.9% 29 8.7% 173 52.0%
Speediness 254 | 76.3% 15 4.5% 37 11.1%
Availability of Staff | 182 | 54.7% 1 0.3% 34 10.2%
1-3 - Hayward Elementary
101 Respondents
Better % Worse % No Opinion %
Find Vote Centers 65 | 64.4% 9 8.9% 26 25.7%
Find Parking 68 | 67.3% 6 5.9% 23 22.8%
Find Door 58 | 57.4% 13 12.9% 25 24.8%
Speediness 68 | 67.3% 14 13.9% 9 8.9%
Availability of Staff | 84 | 83.2% 0 0.0% 12 11.9%
1-4 - Garfield Elementary
203 Respondents
Better % Warse % No Opinion Yo
Find Vote Centers 105 | 51.7% 17 8.4% 67 33.0%
Find Parking 118 | 58.1% 15 7.4% 64 31.5%
Find Door 109 | 53.7% 15 7.4% 63 31.0%
Speediness 123 | 60.6% 28 13.8% 41 20.2%
Availability of Staft 128 | 63.1% 5 2.5% 51 25.1%
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APPENDIX A
Results of Survey Cards

1-5 - Hawthorne Elementary
192 Respondents

metter % Worse % No Opinion T %
Find Vote Centers 128 | 66.7% 15 | 7.8% 50 26.0%
Find Parking 111 | 57.8% 9 4.7% 70 36.5%
Find Door 117__| 60.9% 3 1.6% 64 33.3%
Speediness 142 | 74.0% | 17 |8.9% 26 13.5%
Availability of Staff 154 | B0.2% ) 0.5% 34 17.7%

1-6 - Whittier Middle School
164 Respondents

Better % Worse % No Opinion %
Find Vote Centers 98 | 59.8% 25 15.2% 33 20.1%
Find Parking 110 [ 67.1% 7 4.3% 36 22.0%
Find Door 107 | 65.2% 10 6.1% 36 22.0%
Speediness 125 | 76.2% 12 7.3% 20 12.2%
Availability of Staff 112 | 68.3% 1 0.6% 33 20.1%

1-7 - Anne Sullivan Elementary
215 Respondents

Better % Worse | % No Opinion %
Find Vote Centers 134 | 62.3% 8 3.7% 56 26.0%
Find Parking 118 | 54.9% 12 5.6% 68 31.6%
Find Door 127 | 59.1% 5 2.3% 68 31.6%
Speediness 158 | 73.5% 11 5.1% 29 13.5%
Availability of Staft 150 | 69.8% 0 0.0% 53 24.7%

1- 8 - Harvey Dunn Elementary
337 Respondents

Better % Worse | % Ne Opinion %o
Find Vote Centers 244 | 72.4% 1 0.3% 71 21.1%
Find Parking 247 | 73.3% 2 0.6% 75 22.3%
Find Door 241 | 71.5% 4] 0.0% B4 24.9%
Speediness 240 | 71.2% 22 6.5% 26 7.7%
Availability of Staff 302 | 89.6% 0 0.0% 29 8.6%

Appendix A — Survey Card Results
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APPENDIX A
Results of Survey Cards

1- 9 - Lincoln High School
567 Respondents

Better Yo Worse %% No Opinion %
Find Vote Centers 335 | 59.1% 43 7.6% 105 18.5%
Find Parking 288 | 50.8% 64 11.3% 132 23.3%
Find Door 301 | 53.1% 37 6.5% 145 25.6%
Speediness 365 | 64.4% 61 10.8% 63 11.1%
Availability of Staff 368 | 64.9% 2 0.4% 107 18.9%

1- 10 - Edison Middle School
436 Respondents

Better | % |Worse| % | NoOpinion | %
Find Vote Centers 251 57.6% 48 11.0% 120 27.5%
Find Parking 275 | 63.1% 20 4.6% 113 25.9%
Find Door 243 | 55.7% 58 13.3% 107 24.5%
Speediness 319 | 73.2% 24 5.5% 69 15.8%
Availability of Staff 253 | 58.0% 1 0.2% 103 23.6%
Summary T
2,823 Respondents

Better % Worse | % No Opinion %
Find Vote Centers 1,788 | 63.3% 188 | 6.7% 714 25.3%
Find Parking 1,771 | 62.7% 145 | 5.1% 767 27.2%
Find Door 1,695 | 60.0% 199 [ 7.0% 938 33.2%
Speediness 2,048 | 725% | 219 |[7.8% 357 12.6%
Availability of Staff 1,915 | 67.8% 12 0.4% 490 17.4%
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A3 -



APPENDIX B
Survey Card Comments

Comments received in Mail
Loved it

| like the new system and being able to vote anywhere in town. Like the $ savings to staff fewer
places, especially in low turn-out elections. | had a new license (since Dec, 2010—Machines
were not set up to accept the size of newer driver's license) so it took a bit longer, but was re-
assured that would be fixed before next election.

Vote Center 1-1 — J.F. Kennedy Elementary School Voters’ Comments:
Itis just handier to vote close 1o work.

I am wholeheartedly in favor of the improvements.

Very much in favor of more choices of where to vote.

Great system!

Love it!

Only person at the time and everything was great!

New system seems to work well.

| like it.

Closer to home—walked.

| hope things work this smoothly with large turnouts.

I'm concerned that my personal address info will be used to send junk.

The process is fine for me, actually better, but | don’t think as convenient for senior citizens that
cannot drive.

Sounds like a good idea.

Comparable to where | usually vote — easy.
Good idea!

Quick, easy, efficient.

| like the new system.

| like the new system!
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Great!

You need another column for a survey like this—like “OK”, “Normal” etc.
This is the greatest thing. Please keep using the electronic check-in.

| liked the convenience.

Super! Please continue this method of voting. ©

Maybe initially a little slower, but it was about the same. If it will reduce voter fraud, 1 am all for
it.

Systems much improved e.q. electronics vs manual search through the registration “tome”.
All worked well.

| like the paper ballot.

All the same, not better or worse.

Everything worked fine.

This election, | could not see any difference.

Pencils need to be secured @ portable booths, needed spindle for slips, cookies or doughnuts
instead of stickers. Portable Booths are awesomell

| think all polling iocations should be available.
Better!!

It was great!

I like it!

Great

No one there, so was fast.

Love being able to go anywhere to vote!
Think it will work well!

| like the automated computer system.

Very convenient.
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Like it!

Much better system!

Most thing equal—Any location is a plus.

Everything was good.

Went very well having a choice of voting center.

Received no info on people running for the spot available.

| LOVE being able to vote where it is much more convenient for me. Thank you.
Same as before.

All was ok, not better or worse

It was convenient for me last election —no complaints. This time was OK also.
THIS IS GOOD! LET'S DO THIS AGAIN!

| like the check-in procedure.

It was the same as previous in all areas.

Organized. Great job!

| think that my response to the questions above (Better) tells it all.

Same as Before and has been about the same for the Last 4 Elections

It has always been easy & a pleasant experience.

Great New System

| like it this way.

| like the choice of voting sites

Not really any difference...not any faster.

This experience was just as good as the last time | voted.
Use Larger, Easier Type on ballot

Very organized
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I never had any problems before so it is the same—I did have to drive further.

I'm hoping that we can, with Deb Hoffman’s help, to improve education for our children!
Need to make it work on the new licence’s (driver)

Most was no change—Thanks for Survey.

Lot easier—people volunteering very friendly.

Great at JFK

Excellent ©

Great process!

Is there an alternative for those without Drivers License?

Love it!

Better marks primarily due to low volume.

Both were fine.

Smooth!

Super idea to save tax dollars as a poll worker, I'll probably lose my job. Boo! Hoo!
Like the electronic check-in process.

This worked really well.

Pray it works,

Great upgrade!

| like ith

We have voted @ this location for many years. All options are similar today w/ previous voting

experiences—not better or worse.
| like it.
| like the electronic check-in system. Progress!

Don't stop, this is awesome, | just forgot the places where we could vote
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Let's do this with every election.
| appreciate having the flexibility of voting closer to home or work.

“much” Better

Are you trying to make it easier or trying to discourage voting—You have changed & changed
voting place too much—when will it stop changing?

No problems before and none now.
Polling place closer to our house.
| would say equal on all counts.

No better or worse than betore.

Parking, Ease of Finding site, and my ability to find the voting area is same, but the speed was
much improved.

Vote Center 1-2 — Memorial Middle School Voters’ Comments:
Liked the new system.

I'm the same distance to Memorial Middle School as | am to church on 26" St. — Everyone was
great!

New system worked well.

Great technology

Thank you

Great idea

Need larger “Vote Here” sign in front of building

Great service, the people were very nice. | have always had a good experience.
Seemed to flow better for workers. Nice to go wherever was convenient to vote.
Need bigger “Vote Here” sign

Super idea

No other people have to vote!
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You guys have it all together!

Great!

Worked well.

Went good.

This is where | usually vote, so no big change.

Good way to do it.

This made voting very convenient, can vote closer to where | work instead of where | live.
Love this new system! Great to vote anywhere — Finally, technology has made life gasier!
More cumbersceme than before — | was surprised.

Should have a heading of “same”

Lots of people to help, but person on computer was not prepared for job.
Equal in all areas compared to St. Michael’s polls

No change...it's fine.

New to Sioux Falls — | was pleased with the process.

New driver’s license do not scan.

Today was just as easy as any day...no line to wait...made it hard to critique.
Great process

Sort of silly having a receipt to hand to the next person.

New system too slow for bigger election.

Great change!

Excellent.

Seems like new system is more efficient.

1% time voting @ voting center

Excellent

Appendix B — Survey Card Comments
-B6 -



APPENDIX B
Survey Card Comments

Good!

Bigger sign @ Memorial would be better. If only 10 later could be a problem for lines maybe.
All is great...same place | usually go...close to home.

Love the electronic registration.

Less convenient since | had to drive much further to polling place.
Technology is good as long as it works & is reliable & secure

Think some questions are slanted due to voter turn out for this election.
Very friendly staff.

| voted at same place as before. Thanks.

Nicely donel! © Great Voting Experiencel!

It's ok.

Schools are good choice.

Pettigrew (last election) needs to work on getting folks inside.
Driver’s license scan is not set up right.

Very nice process.

Slick process.

Loved it!

OK

Just as fine as before. Thanks to Argus for coverage of event & info.
Great improvement.

Polling place very nicely marked.

Very nice & friendly people. Thank-you!!

Everything well marked-—very efficient

The system is slick.
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Signature panel awkward—needs larger base for wrist to set on.

And it saves $$s.

Hard to compare since the school board election is usually a small election & therefore fewer
people in line, parking, etc. | do like the convenience of being able to vote in a building other
than our assigned precinct.

Excellent

Nice to have locations to choose from

Wasn't publicized

(polling place) Farther away than now

Love the computers!

Went very fast

Change is good

Greatl

Check-in incredibly simple & quick.

Poor advertising of this election. Just heard about it today.

My normal polling place is 2 blocks from home.

Has worked well before—this worked well too.

Great voting experience @ Memorial Middle School

Great system.

Workers talking so | had to wait for conversation to end. Would have preferred to vote in regular

:; Love! The new system! Thank you!!

| like the option of voting at any location.

Went fine.

Things were the same or better. Seems like a good move.
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Love this!

It was all OK—no complaints

Oscar Howe also had great help & parking!

Always been good

| think being able to vote anywhere could bring a bigger turnout at the polls.
General election will be a lot different than school elections.
Wasn’t busy so everything was good.

Great way to vote!

Always vote here.

This is my normal polling place—it was fine, as always.
Great improvement.

| like the 10 voting places...KEEP IT UP!

WOW - Lots of workers

Good experience.

Works well

Bev Chase Rocks!

Same in all areas, no worse, no better

Great system!!

No negative feedback or concerns

Loved it!

Good Change!
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Vote Center 1-3 — Hayward Elementary School Voters' Comments:
| like the new system. Less paper is always good. Thank you.

| appreciate having an option of voting at various locations. Very Convenient.
It is more convenient to go to any place.

| like the new system.

More streamlined.

All the same.

It's nice to be able to pick a location convenient to where you will be for the day.
Distance from parking to voting too long for handicapped people.

DO IT THE OLD WAY!

LONG to walk if like this next election might say screw it.

Not better—no difference

Need to advertise location more for the places to vote.

Great wouldn’t have voted otherwise.

Need spot for Just the same: not really better.

Slower to get a ballot

No change for me in voting location

Great Improvement!

Great — Loved being able to vote @ multiple locations.

Very nice, quick & efficient — nice staff—

Good experience..Great ease of use,

| was able to vote this year because the precincts was at my work—otherwise, | wouldn’t be off
on time.

Computer very slow
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I worked the election and feit things went well. Many said they hoped we keep this system. |
fee! it was a good day; only could have used more voters!

The paper receipt is lame.
If you had a long line the vote would be slow compared to the past.
Worker compared signatures—unnecessary waste of time.

1-4 — Garfield Elementary School Voters’ Comments:
Super idea

| have voted here since at least fifty or more years. Thanks.

w

Keep this going

| vote during the day so | found no difference except the check in speed.
EXCELLENT JOB

Great

Liked the old way better

Wasn't busy—no waiting—little or no time needed.

Not advertized this time.

Liked the ability to be able vote anywhere

Give help a raise!!

Great

A more competitive race during the school year may make me think different.
Came at a good time 5:15

Great system

Good system!

We will have to get used to the new system.
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TV broadcasts should have said the 10 polling sites; | have no computer!

Nothing wrong with the experience—it really makes more sense to do it this way. Thanks.
| saw on the TV news that we could vote anywhere — NICE

Great

Go for it!

Just as easy as before but | appreciated being able to vote where | wanted to go.

All okay

I've never had a problem at any polling place.

Computer was down.

Needed to know where we were to vote this time.

Voting where you want to is a good idea, as long as choices are well publicized. Some minor
problems scanning in my license.

My pencil needs to be sharpened.

Good for me.

Same on all counts.

Much better’n before. Thanks.

Hope it works.

The voting process is NOT faster—but the voting places are more convenient.

Check in was slower, that does not make it worse or better. Everything else is same as last
election.

Put the school board election w/general election—

No problems
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1-5 ~ Hawthorne Elementary School Voters’ Comments:
This slows everything down. ltis ridiculous.

Great improvement!

Voting places not suitable for seniors—don’t know schools, not near schools.
Thanks, this new method will work out.

Great changes!

| like it that you can vote anywhere in town, more convenient.
Voter friendly!

All went well---

Worked great!

The southeast area not served well—why!

More convenient to vote anywhere

Love it!

Availability of Hawthorne since many walk to that polling place.
Way to go!

Fast & Easy System!

The process of check in was much longer.

Great!

Outstanding system! Do it every election! THANKS!
Excellent idea! Thanks!

| hope this becomes permanent.

Great! Slick!

Go back to old system.

Thanks.
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Awesome, thanks

The new system seems better now.

Everyone was very friendly and | enjoyed my time voting.

No publicity from the school district or the clerk’s office until yesterday! Where were Bev Chase,
DeeAnn Conrad and Debra Owen!!?? Very Poor job on publicizing this given it was a new way
of voting! | would like you to call me. 335-0903 Cheryl! Roth

Very Good

Hope it works out for future small elections.

Worked well

Same as last time©

Go with it—Stop voter fraud in its tracks

Time was same to check in just less paper.

These folks are great!

Computers are too slow at check in.

No less convenient and was same time. Voted early so no around.

System has one address typed in wrong.

Very efficient system.

Worked well but this was a small election. Hope it works this well for a major election.

| really appreciate the opportunity to choose where | vote. | do believe this option will increase
voter turnout in future elections.

All was done great & easy. People friendly & helpful
Like it!

More staff to pay to the same thing.

New system worked good.

Good idea
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Loved it!

Love being able to vote at other locations. Convenient!
Good change.

Technology is good!

The people working the Hawthorne site were outstanding.
No lines when | voted—worked OK

Automated but no faster than traditional method—I thought this way was supposed to be
streamlined.

Great!

First time in this precinct.

Being the first time we voted at Hawthorne School it was a little confusing.

| like the other way. Staff is always great.

Not much difference.

Good overall.

It is fine...like that you can go multiple places.

Love new system-—wish you would release results faster (as they come in.)

There were no others voting at the voting place. Had lots of help and attention.

| like this new system. Thanks.
Everything is good.

When there is a change in voting locations, please to inform the residents by notecard where
closest location is!

Great services. Thank you.

All this extra expense for so few # of voters. I'm sure it'll all cost more in the end.
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1-6 — Whittier Middle School Voters’ Comments:
You should have asked if it was about the same. My old voting place was much harder.

Much Better!

Very efficient. Thank you

Great

Nice to be able to vote at any voting station.

Worked just fine!

Just like my previous voting center

So much more smooth

| never have a problem with any of the above (questions). Always easy & speedy.
Worked fine but my polling place at St. Lambert’s is always efficient as well.
OK

| like being able to vote at several locations and it went smoothly.
Great idea!

Love the scan! Love Technology ©

What a great improvement!

All OK - Good Job

Good Going

I think availability to vote anywhere will be a plus. Thanks.

This system will be a lot more convenient for people who vote.
Overall very good—Ilook forward to keeping it like this.

We did ok before this...just made us travel farther!

| like new system.

Love it.
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Voting went smoothly, no changes

Very clean...and quick

| think it worked well.

We should do this for all elections.

This worked but other is fine too.

Very good!

About the same, but have to travel farther to vote. Need more places farther east.
| don’t usually vote here, so it's hard to know how to answer these questions.
Worked great

Just as easy

| walk to regular polling place, everything else was equal.

Good job, ladies.

| like the new check in system. Went faster with computer than old system.

I like the validness of this process. | see a very fair election, with no opportunity for cheating.

People helping were friendly — love that | have options for voting place.

| ike it.

Worked out great

Slick!

Not an improvement.

| was as easy as previous location.
Not better/not worse..just farther away
Grand kid goes to school here. It's ok.
Farther to walk.

Keep up the good work
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| like being able to go to any precinct to vote.

Fine thing.

Real good.

I have an opinion! It was fine before. How come no category for “same”=just as good?
Great to be back in school

Fewer polling places with scanners not reading license correctly.

I approve!

| think the scanning of DL is a good move.

Questions were stupid—should have been better—worse—or same.

Need to put polling places back where they were.

| could walk to vote before. The process is good though!

Great

Works great

Always difficult to go to a different voting site—Electronic was about the same as ease of check

in, etc.

Vote Center 1-7 — Anne Sullivan School Voters’ Comments
It's nice to be able to vote where it is convenient.

Like the neighborhood polls
Voted same place as always so noticed no changes
This is my same spot-so | like and had no problems.

Speed of check in was the same and the availability of staff was the same. The parking lot was
very full.

All are about the same as before.

Nice volunteers!
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Parking lot full due to teacher meeting being held. Maybe cheaper, but not as convenient.
This is my regular voting location. The staff is great.

Better=the same

The vote stations are way to small.

Fabulous!!!

| hope this works! Will save a lot money & be more efficient.

Trouble finding me in system.

| loved being able to go anywhere to vote. Very convenient.

They need to get rid of the paper sheets and go on computer. Love the choice of voting sight.
Like the central—vote anywhere polls will help turn-out.

My voting center changed without letting me know.

Love it!

Didn’t know where to vote until | saw it on news @ noon,

No better, no worse, A-OKl

Worked good.

Convenience to work and other activities.

Great

No Change

A little slower (check-in) not sure of any diff.

Mostly the same place and time.

Very Easy!

Both this location and the one | formerly voted at were convenient and good parking, etc.
Nearly forgot today was voting day.

Friendly heipful staff!
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Wasn't able to scan new driver’s license.

Much better!

Love it!

It has always been good!

Great job!

| liked itt

Liked the new 1D process.

| like the new system.

Easy—well organized

Great! Loved that | could vote in the part of town where | was at during the day!
Fast & easy

For smaller elections—this is perfect!

GREAT

| found no difference as | vote at this same places!
Loved it!

Love it!

Great!!!

Have always voted at this location, so all is the same. Anne Sullivan is an excellent location for
me.

Regular voting location — Very satistactory.
Can't tell on this election —2 people for 1 office.
Like the concept and hope we continue with it.
I really like this new system!!

Actually, we've voted at St. Lambert’s for soc many years, we never had a problem.
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Loved the experience!!

I noticed no change.

Easy—New—Use again

Really like this system—nice to be able to vote where it is convenient.
| don't’ think the process is faster, rather it is slower.
Same as past!

This is Awesome!

Very helpful.

About the same.

Really fast!!

Fast and easy.

All was good.

Very well organized.

Great all around.

Unable to scan the new driver’s license.

Look at electronic voting instead of paper ballots
Nice! | aiso like the site—Anne Sullivan.

| was the first one voting here so there were some problems figuring it out, but they were very
friendly and | was in no hurry. ©

Love voting at any location.

Wonderful to vote anywhere

Vote Center 1-8 — Harvey Dunn Elementary School Voters’ Comments:

I've worked as an election volunteer and the printed books are always cumbersome and contain

errors. This is a huge improvement. No eligible voter is turned away due to wrong polling
place—a huge issue.
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Check in was worse only because had old address from 9 years ago---have voted @ this same
location—always great—same in all other areas.

Should have one closer in vicinity.
Not busy at the time.

Don’t care for new world way of voting.

It (survey) should say “no problem”...Today was more complex, about five steps instead of two.

So it was slower, but not a problem. Many volunteers help me. If this belps save money that’s
good. Thank you.

Awesome! You guys Rock! ©

Whatever happened to curtained voting booths? That was real secret ballot!! Don’t we have
the Australian ballot anymore?!

Very nice people.

The folks assisting are always very good!

Good workers!

Really like the official name Justin from Secretary of State’s office.

More staff than ever before??
Happy volunteers©

Great

A downtown voting ptace would be helpful.

Awesome! Love this systemi!

Keep it up!

Great!

This was great—I| appreciate the options

Why not take the next logical step & make the whole process electronic?

Parking may NOT be so easy if school is in session. | love being able to vote where ever | am.

TV should advertise the names of schools because not everyone gets the Argus.
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OK

This is my usual voting place, so “no opinion”. Easy to vote! Thanks—
Very few voters so | got right in.

Go for it

This process should have been implemented years ago.
| like the multiple locations

OK

Great!!

Better advertisements

| like this

Good change!

Super ideal

Great!

All are good—either location

About the same—I voted at the same location. The new method would be very helptul for
some.

Very good.

Great to go the place closest or where ever you are that day.
Keep it.

Great

| thought this system worked well.

Worked good

Fantastic to vote anywhere with 1D!!

Concerned — will elderly vote do to distance to voteing place compared to old method?? Love
the new method.
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My driver's license would not scan. | want to put my signature on pole book.
Good
Good Job!

It was basically the same.

Why not use this method for voter |D as well. Person coutd certify they were the person who
signed—then wouldn’t had photo |ID for those who don't have one. Thanks.

Great process.

All the same!

Great!

Great—Thanks!

| don’t like changing polling places.

Worked very well!!

Great job!

(Survey) Needs another category “No Difference”

My regular voting center & this one are run really well. Thanks.
Slick & Easy

| LOVE the new process!

Good system.

Would make vote centers better available to find—had a little trouble.
Good move!

| liked it!

Great idea!

New system worked very well—easy!

Nice change.
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Easy!
| like Harvey Dunn location for voting. | would rather come here than where | have been going.
| think it should be completely electronic.

Advertisement of the location to vote got better as the day went, but in the morning it was hard
to find the information by doing a google search.

Great, make this normal ops

| like it better.

Wasn't any difference in waiting went right through
Love this! Thanks.

Not much difference.

Same location as before so building is familiar.
Slowly

Slower, not familiar with machines

Great

Love it!

Everything Fine!

Good ideal

Good

Very Good

Worked great!

Thank you!

Have the TV give the list—not refer to .com
Works OK!

It was all easy but it was easy before.
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Great idea.

Great system.

Was a bit faster.

Everything is good

This new system works so much better
Very convenient and easy

Problems with computer

| like the speediness of the licence check.
Always vote at Harvey Dunn.

Vote Center 1-9 - Lincoln High School Voters’ Comments:
Love the new high-tech voting system!

This is a great move! Good luck!

List in Argus was nice {(voting centers).
Fun!

Much better process!

Good system!

Need more and bigger signs for where to park & where to go into building & where to start. But
overall - WONDERFUL!!!

Very quick & easy.

Just like before.

Good idea

Difficulty with my hyphenated name?

Good system. If school is in session, parking may be a problem.

Everything is good—old way was fine too!
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| like the new system. Great job!!

Parking farther away. All the people watching was intimidating.
Very easy!

It works.

Modern technology is here.

Glad we've entered the 21 Century!

Great!

In and out in not time.

Thank you.

Straightforward and friendly. THANK YOU!
Scanner unable to read my newer drivers license.
Very good—I think it works.

Love the option of different locations.

Same as previous system OK

Great idea! Do it again.

Very helpful staff at LHS.

Just a little closer. How much difference in cost?
Hope this system gets better.

| have no complaints from previous voting.
Overall experience was about the same.

Very easy, thank you.

Like having all places to choose from. Thanks.
Very good process. Recommend it.

Very nice! Thanks.
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| have no opinion because this place to vote was neither better nor worse, but it is farther for me
to drive.

This is a fabulous idea. Thanks!

Form should have choices of neither better or worse—it's different here because my usual
polling place not in use.

Need to put a “WVOTE HERE” sign out by the street, cause | didn’t read paper and didn't know if |
voted here, when normally | vote at Horace Mann normally.

Didn’t know my regular voting station was closed.

It worked slick. My only concern was the distance the elderly had to walk from Lincoln parking
lot to front door.

If it isn’t broke don't fix it.

About the same as before. | think it will get fast as staff becomes more familiar.
Untrained voting officials.

Perfect!

Both places were fine with me in every way. Thank you.

This location is great, but | have no complaints about where | voted before.
Great idea.

Not as close to my home.

Great

Good job!

| like the new registration!

Worked Great Love the new system

Cheerful

Because of the poor turnout, School board elections should be held every other year with city
elections.

Staff is friendly—location is tricky. Perhaps school board elections should be with other
elections.
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Great.

Keep it!

This is a lot faster.

About the same.

Thank you this worked well.

Went very smoothly! | hope this expands to more elections.
For the first time here, it worked fine.

It was all good. © My voting place is IPC—which | appreciate—Parking!!! Cioser walk!!! ©
It was real nice before.

Excellent

All about the same.

OK but other way was OK too

It will be different in General Election (#'s)

First time, had no problems!

Very friendly staffll

Great

Really appreciate the “vote anywhere” opportunity

It did speed up the check in process.

Thank you for a non-smoking voting place!!!

Excellent!

Great!

Location more convenient for work! provides more flexilbility
It would not accept my 1D info.

Very smooth process.
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Well done.

Friendly workers

All better

A new good deal. | like it.

Voting in the schools encourages kids to see voting as an important part of their education and
lives.

Great

Great—much easier.

Great

For first time, it's okay!

Great job volunteers

GR8

Great

Lots of staff, but very unorganized and not enough specific direction. Very confusing.
Excellent

Great idea way past due

| love being able to vote at any location.

Worked great! Keep doing it this way.—should have option on card to indicate “the same”
Loved the experience! Thanks alott!! ©

Stupid

Easy—Keep it up!

Need parking closer to door.

Let’s continue this!!

Takes longer
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All went well

Fewer however is better
Slow in checking ID’s
Great improvement

Election official not familiar with different licenses & women’s names who are a maiden name.
Not easy to see yellow signs from distance. Election official did not tell me to go to the next
station—more interested in next person, not me. Not Good ©

Great

Great - we can walk to vote

| love it.

Mostly same—going anywhere makes it easier! Advertise more—places & need for ID—Seek
advertising avenues

Good & more efficient way of voting!
Good idea
Everything went smoothly—but it always did at Patrick Henry as well--& was easier access.

| usually vote at the Instructional Planning Center so | voted at Lincoln High today. Parking &
everything else are nearly the same.

LHS — good parking if no school in session, bad if school in session
Good plan!

Put Ballot at west door Closing to parking

More difficult to vote

Works well

Have the signature box eleyated — so people don't have to bend over; received less attention
{from workers)

Great, efficient.

| like this!
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Great idea

Very goo

Lincoln—Parking too far away.

Good system.

Great idea.

Will not work for Nov. Elections w/school in session.

Thanks!

All was well ©

Thanks!

Need a location south of 57"

People are better than machines

Good before Good now!

It's such a “small” election that it's hard to assess. | never found it difficult before.
Very smooth. Old way seemed to work well for me too.

Each of the above {survey questions) was comparable to before — No opinion on the change.
Once they figured out hyphenated names, it was easy.

The change also costs more $s

A lot of these questions are better answered by “the same” option.
Need column for “SAME”

Good this way & the old way was ok also

Need more computers & tech-able workers may under 80 yrs old
No advantage—we had easier parking and quick assess to voting—
Didn't seem faster—may get better with experience.

Great idea!l
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Past & Present were all good.

Really this is just fine rather than “no opinion”.

Superl!

Awesome!

| liked the system.

Good job

More voting center publized—

Love it!!

All good can’t believe the new driver's license won't scan
Great idea to go to just any location to vote.

Excellent!

Everything went well.. .friendly & fun!

Was unfamiliar with voting place—map in newspaper was so tiny | couldn’t read it.

Seemed a lot slower—not very quick on the computer—maybe better computer skills would be
needed.

Having 10 centers is a much better idea! Electronic check-in is great. Keep it up!
Are we saving money?

This is a good ideal

Very good.

Good job! 1like it.

Computer did not have us registered—had to call auditor to confirm we are registered. Good
Staffl

This would be fine in the future.

Same as before—had to drive distance 10 vote—
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We need to be much more informed about the constant shift in voting sites. Lincoln is hard for
the handicapped to get into—bring back Horace Mann.

Much better than VFW! Great, convenient idea.

Nice location—might not be as good when school is in session.
Location—cause of worse opinions

Long walk—location not as convenient.

Everything was about the same except didn’t know where to go.

Parking is a serious problem during the school year, so using the school is only better during
school vacation.

Great system!

Good!

Vote Center 1-10 — Edison Middle School Voters’ Comments:

(Note: Officials advised of people walking through building at 9:30...new bigger sign went up by
10:00, which solved some confusion)

Love it

It was good before—bigger signs at entry

If it is cost effective—continue

Many thanks for your service! (and commitment)

Great idea!

Didn’t know which door so walked steps down...good markings though.

I'm used to driving by Edison from West Ave...had no idea there was another door w/parking
lot. Was concerned for older citizens who might need to use stairs.

| love computerized registration!
Great idea ©®
Excellent

Okay
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The back of O'Gorman was a terrible place! This system shows promise.

It works.

Takes more time.

Change! We'll learn ©

Changes is slow!

Hard to tell...Good for a School Board election.

It's no different, just a new |ocation. If it prevents voter fraud it'll be good.

| can't say it's better but | do like being able to go to any center.
Great!

LOVE the new system!

Quick - Easy

| have unease about using driver’s license as a universal |D for voting; the two things are not the
same.

I've never voted here so that's why | didn’t know where to go & what door to go in otherwise—
very smooth!

Great process, so much more convenient! Thanks

| like this

Not well publicized on TV where poll places were.

| LOVE that | could go to any of the available locations!

Glad to do it to save $$s

Easy today, but not hard earlier either. Thanks.

Loved that | could go to any polling site! Great use of technology!
We should not have to show ID to vote!

Great idea!

This worked well.
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| like the new system!

| like having options on polling places.

It was just as easy this way as the manual way.
Need to tell which door to enter—

Need signs to direct people to parking lot.

Signage outside the doors is needed. This system is certainly worth trying. On the whole, it is
as good as before, not better, and some kinks need attention.

| liked the church also.
Will be good

Mark doors not to be used with directions to correct door. Large — _ signs would be
good.

[ would say it is about the same as before. | have no problem with this however & would be
willing to see it continue.

The check-in is pretty slick.

Better “news” about voting location in building.
Should have had same for one to check.

Love the computerized system

This is a cool way to vote.

Good job.

Our regular voting place was within walking distance; we had to drive to Edison. NO
PROBLEM—thus the “no opinions”

Didn’t know things changed. Drove to usual polling place before learning had changed. ®
| like it as long as it can’t be hacked. Way to go Sec. Gant & Staff!

Worked great

| usually have an easy time getting to vote, Great System. Thanks.

Good |deal
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Computer glitches but not a big deal over all.

“Regular” voting place was just fine. But this is just fine also—(a little farther to drive, though) ©
Super

Actually no difference to me

Very poorly advertised locations.

H9ope it saves money

It worked great! The computerized ballot book is fantastic! Voter Centers for School Board is
much Better!

Very handy. Great cost savings & efficiency!!

All OK—But prefer to vote a Jefferson Grade School

Awesome! Do this again!

I's always easy for me—so really no change from other elections.

Locations to me personally not as convenient, but process quick.
Speediness today was fine. |1 am not sure how it would be with a heavy vote.
What if computer malfunctions? Where is the paper trail?

Great system!

Living within the school district but outside of city limits created a considerable drive to the
nearest poiling location.

It was all about the same.

System couldn't find my name.

| liked the whole process.

No problems before....no problems now
Good!

Never had much problem but his works for me.

Very good!!
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Awesome! Much easier! Technology at its best!

Love it!

[t was very much the same.

Actually although the process is different, there wasn't much difference in convenience.
Great

This was made easy because no school. What would it be like in November?
Equally good! Other voting center is closer to my home.

No change—always been efficient.

It is faster.

| like it

Good ideall Keep it!

Perfect! Don't change a thing!

No problems

Was very quiet. Hard to evaluate.

[nstead of “no opinion”, how about “same™—that’s what | meant by the “no opinion” option.
No sign in front of Edison School, that voting is in the back! Big Error!

Put signs on the east door directing us.

You need signs out in front of Edison

Either way seemed to work well. Good job!!

Love the electronicsl!

Like it!

It's good to be back in my old junior high school.

The same as last time | voted not better—not worse just efficient both times.

Will be better now | understand system. | just don’t go to schools!
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Little difference

| Like It! ©

Don’t like photo ID requirement—it’s like a paying a tax in order to vote!
Very convenient to where | live, also easy to vote closer to where | work.
Need more voting centers on south part of town.

Just a little slower on check-in. No problem.

Please give me only one or two choices about where to vote, this is the third location although |
haven't moved.

| like the choice of where to vote, and appreciated the sign directing to the right entrance.

The wording better or worse not exactly best choice. No change in finding center, parking the
same. Ease of door—fair—could have made larger sign on south and put in Argus. The check
in—availability of staff was good and has always been good.

Have voted @ previous place a long time, so naturally not familiar.

None of these choices apply to today.

Machine didn't wait for my signature.

Hope this continues

Being a number in a computer is bad “progress”

Don't like the collection of electronic data.

All good as it was good before.

Good experience

Good! Convenient!

Other voter area was closer, but if this saves money it is an improvement.

You need signs on West Avenue where name of school is at =point us to entry way.

This was fabulous!

| like this system.
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Better all around.

More information about polling site. Don’t get Argus.
The same—both are good.

Thank you for your work.

Great!

| like this method!

No opinion not same as no change or same. Need signage at wrong places to direct to right
place or more info—

Looks like this will work better.

It is still in my area as before.

Love it!

It worked great!

Voting place not marked well. Parking doesn’t matter | walk!

New system is good; old one works too. Thanks.

Luckily I read the Argus Leader, otherwise would have been going to the wrong place to vote.
A new location is always slower, but only the first time, no problem next time.
It was only slightly slower—not enough to matter.

Let unmarked ballots be counted as “ABSTAIN".

Further to travel.

Thanks.
All is A-Ckay!

Need more signs earlier as which of the multiple entrances is the voting site—otherwise rest of
response no difference from last elections.

This new system is much more convenient to vote mid-day, since | don’t have to bet back to my
home neighborhood.

Great!
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Sample of Voter Turnout Report

Summary Report 825091 5:26 AV
Registered Volers: 4084 Un-lssue Credils: 0
New Volers: 0
Provisional Voters: D

Tofal Yoters: 4084

Election'Nare Jurisdi«licn
2011 Sioux Falls 50 Eleckion

C5/24/2041

ABSENTEE DRECINT 259
AMNE ZULLIVAN RLIM BUEGOL 236
EDISCN MIDCLE SCHOOL 437
CARY IELD ELEM STROSL gl
KARVET DU BLEM 2CHICL TS |‘
RAMTHORNE ILEM 2CBDOL 2¥1
HAYWAED ELEN SMCOL 134
JOMN F EEMWEDY 1LEM SCHOOL 02
LINCOLH KIGH SOMOOL 1080
MEBCEIAL MIDDLE SCHOOL M2
WHITTIER MIODLE SCEOCL 177

If South Dakota allowed same-day registration, this report would be available

EleclicnWare Junisdiction
: - B : 2011 Sioux Falls SD
New Voters Report 5/25/11 8:23 AM 0512412011

Total New Voters: 0
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If Absentee Ballots were logged into this system, then the following report would be
useful.

ElectionWare Jurisdiction
2011 Sioux Falis 52 Election
B5/24:2011

. SONTERASAM . .

| Qﬁoﬂ }ﬁbs'e‘nfee Report 5

If South Dakota allowed election officials to make changes to the voter registration

file for a change of address, updating political party, etc., the following report would
show those changes.

ElectionWare Jurisdiction
2011 Sioux Falis SD
05/2412011

Total Voters: 0

There is a report that shows the people who have not voted. This report can be run
throughout Election Day, This report would be useful for party affiliations to see
who has yet to vote. If the parties received a copy of this report, it would reduce the
need for poll watchers and would make it easier for the parties to make phone calls
to voters on Election Day.
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2011 Sioux Falls S0 Election
059724/2011

Voters Not Voted Report 2511820 am

R

CVERWEG, DEMNIE QVERWEG, RUBY A

2004 S DULUTH AVE REP| 3315 S GOLDENROD LK REP
SIQUX FALLS, SD 57105 SIOUX FALLS, SD 57110
OVESON, RLBERT A QYESON, VERLYN H

201 S LINCOLN AVE REP| 3109 8 HAWTHORNE AVE REP
SIOUX FALLS, SD 57104 SIOUX FALLS, SD 57105
CVIATT, CHARLOTTE L QVIATT, DENNY V

3700 S CUFF AVE REP| 3700S GLIFF AVE REP
SIOUX FALLS, SD 57103 SIOUX FALLS, SD 57103
OVIATT, STEVEN R QVIATT, VALOLS €

5904 W 35TH ST REP| 4000 S WESTPORT AVE APT 335 REP
SIOUX FALLS, SD 57106 SIOUX FALLS, SD 57106
OVRELID, ARTHUR P CGVEELID, MARCELLA &

2812 S GARFIELD AVE REP| 2812 'S GARFIELD AVE REP
SIQUX FALLS, SD 57105 SIOUX FALLS, SD 57105
OWEN, CHRISTINE A OWEN, DAVID L

2008 $ DISCOVERY AVE REP| 4227 E THORNWOOD PL REP
SIOUX FALLS, SD 57106 SIOUX FALLS, SD 57103
OWEN, DERRA A COWEM, TERRY J

4227 E THORNWOOD PL REP| 2008 S DISCOVERY AVE REP
SIOUX FALLS, SD 57103 SIOUX FALLS, SD 57106
OWENS , ELIZABETH C OWENS, HELEN ©

700 E RIDGE RD REP| 700 E RIOGE RD REP
SIOUX FALLS, 8D 57105 SIOUX FALLS, SD 57105
OWENE, LEYCESTER JR OWENE, LISA M

700 E RIDGE RD REP| 1324 S RIVERDALE RD REP
SI0UX FALLS, 8D 57105 SIOUX FALLS, SD 57105
OWEMS, MAXINE M OWENE, PHIMMASONE

5440 W 45TH ST REP| 5102 S CARRICK AVE REP
SIOUX FALLS, 5D 57106 SIOUX FALLS, SD 57106
OWEMS, RICHARD A OWENS, STEFHEN T

5102 5 CARRICK AVE REP| 3216 S CAROLYN AVE REP
SIOUX FALLS, SD 57106 SIGUX FALLS, SD 57106

Nate: Secure Volars are not included.
Voters Not Volted Report:5/25/11 8:29 AM 3585 of41G8
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2011 Sioux, Falls SD Election
0524/2011

| Vbteré Not Voted Report

R

5725/11 B:29 AM

ANDERSCN, KARILINE C AMDEREQN, FATELYN M

791 WESTH ST DEM| 401 WIOTHST DEM
SIOUX FALLS, 8D 57106 SICUX FALLS, SD 57105
ANDERSON, KATHY L RNDERSON, FATIE L

2221 S WESTERM AVE DEM 932 5 MARDAY AVE DEM
SIOUX FALLS, SD £7105 SIOUX FALLS, SD £7103
AMDERSON, KAY E ANDERSON, FELLY J

6604 W 46TH 5T DEM| 619 S BLAINE AVE DEM
SIOUX FALLS, 5D 57106 SIDUX FALLS, SD 57103
AMDERSON, KELLY M MNDERSON, KELSEY D

908 NDOLAND PL DEM| 4904 5 OXBOW AVE APT 107 DEM
SIOUX FALLS, SD 57107 SIDUX FALLS, SD 57106
ARDERSON, EENNETH L ANDBESON, FENNETH N JR

4500 W THAD PL DEM 2704 E10THSTAPT 3 DEM
SIOUX FALLS. SD 57106 SIOUX FALLS, SD 57103
ANDERSOH, KENT D ANDERSOH, KRISTY ©

25761 PACKARD LN DEM 1313 E NGRTHSTAR LN #0105 DEM
RENNER, SD &7055 SICUX FALLS, SD&7108
ARDERSON, KRISTY K ANDERSON, FTRYSTLE A

6200 W CHAD CIR DEM B34 N SUMMIT AVE DEM
SIOUX FALLS, SD 57106 SIOUX FALLS, SO A7104
ANMDERSOM, LASHANE R ANDERSON, LAURA

21D E3IZND ST DEM G985 W B1ST ST DEM
SIOUX FALLS, SD 57185 SIOUX FALLS, SD 57106
AMDERSON, LAVONNE B BNDRREON, LERCRA A

3900 S TERRY AVE APT 145 DEM 4510 S PRINCE OF PEACE PL APT 214 DEM
SIOUX FALLS, SD 57106 SICUX FALLS, SD 57103
ANDERSON, LESTER D KMDEREON, LILLIAN T

123 N TRAPP AVE DEM 4510 S PRINCE OF PEACE PL APT 106 DEM
SIOUX FALLS, SD 57104 SIOUX FALLS, SD 57103
ANDEREON, LIMDSAY A ANDERSON, LOIS A

2701 N CAREER AVE APT 115 DEM 4504 W CHIPPEWA CIR APT 15 DEM
SICUX FALLS, SD 57107 SI0UX FALLS, SD 57108

Note: Sercure Volers are not included.
Voters Nol Voted Report.5/25/11 8:29 AM 40 of4168
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Voting History Report

APPENDIX C
Sample Reports

There is also a report that shows voter history:

&25/41 8:21 AN

2011 Sioux Falls SD
05/2472011

BURK, JUDITH A
516 S LOWELL AVE

BURNE, RICHARD L
710 INVERNESS DRIVE

SIOUX FALLS, SD 57103 UNKNOWN | SKIUX FALLS, 5D 57108 UNKNOWN
052412011 01:49 PM REP | (0572472011 10:16 AM REP
SFSD 49-5 010593790 | SFSD 445 _ 440013854
EHUBU ATl siossirao| NINMERERINE —
CALLISGN, JOJEAH P CALLISON, EYLVIA F

600 WEST 69TH ST 111W 17TH 5T APT 331
SIQUX FALLS, SD 57108 UNKNOWN | SIOUX FALLS, SD 57104 UNKNOWN
(5242011 08.09 AM DEM| 0524/201102 I4PM DEM
SFSD 49-5 440018158 | SFSD 495 210642120
BN ! | S
T cuooronse| MERBUDNETRY N
CARRELL, RALPH H JR CRRRELL, SHERRI K

1135 N MAIN AVE 1135 N MAIN AVE
SIOUX FALLS, SD 57104 UNKNOWN [ SIOUX FALLS, SD 57104 URKINOWN
057242011 03:57 PM IND| 052472011 1218 PM DEM
SFSD49.5 010685330 | SFSD 49-5 010685350
NIRRT DG ovosesnso| | WESEUEEADER otogasseD
CASTLE, EINKZENE CHASE, ALYBESA M

1500 E 9TH ST 900 S NEWCDME AVE APT 103
SIOUX FALLS, SD 57103 UNKNOWN | SIOUX FALLS, 5D 57106 UNKMOWN
05/24/2011 (19:43 AM DEM| 0524120110314 AM DEM
SFSD 455 018610034 | SFSD 49.5 019900075
(A B owseronas | | TIETEMERNRE oo
CHLSE, AMBER L CHARSE, BEVERLY A

825 S WHEATLAND AVE 5408 W 51ST ST
SIOUX FALLS, SD 57106 UNKNOWN | SIOUX FALLS, 5D 57106 UNINOWN
052412011 12:24 PM DEM| 52472011 09:02 AM DEM
SFSD 4%-5 018445457 | SFSD 45-5 010709650
EHDETIERY sraussy| | NERREHERE viorosesd
Woling History Report:5f25/11 8:21 AM 118 of 4086
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—

i e Ty AWML Y B, LE N

MONDAY, MaY 23, 2011

SIQUX FALLS, SOUTH DAKOTA

wi 75 cen[ts

[AIN CHANCE EARLY

Fam. iitam; 1pm 4pm¢‘1pm)

5563 ;70173:69

Gt un m-lha-mmuw w:ather
o1 eatere $outh Dakota and the
Sicer Fails regian, includiog the
Ltesd Eorefasts, intrracthve radar
and exdiusise baurty hiour dava
BARGUSLEADER.COM

Pull Wenthar Report, Page 84

ARGUS CHAT ;

POLICE: Catch o kvgstream of
the daiiy beieding a4t 19:30 a.m.
arsd waich for Updates through-
Tl each wirakday st Argund] .
BICYCLING: Talk Tour o Kota

E
'
a
]
'

S.F. set to test

new voting ways ;

Process gets scrutiny in school board election

Hy josh Varge
ot el galabént com

The voling process will be
widched 53 2losely as Lhe
vote couptd in Tuesday's
clection for Sloux Fally
Sehook Board.

It will het Sooth Dakota's
first afiempt af eieciroaic
poiitooks and voring cep.
vers, which will allow schoot
diskrict residents o vore ol
any of L0 schools thrayghout
the diserict, po matier where
in the city they bve,

Secretary of State
Japon Gant wag »
shgte venshar i 2009
when the school dis
tricts cloction min-
ager, Bev Chase,
asked him w0 sponsor
logislatis to make
the experimental
election possible, After &
skeptical them-Secretary
Chiris Nelsen socoseded in
msaking changes, the bill
Jaked abmust unanimously.

Gant willbe In $loux Fails
on Tucaday tolespan cyeon

'lhm.us Chase will
& write & repory on the
'l new Systents pros
and cona, snd Gant
; plans W preseql
t another hill mext ses.
sion thay would make
clecteonlc  pollbaoks
an opion for more
eheclinne acruas the SIA,
*ADy Yime we can make
elections mare efficlent and
make | casicr W vote, (1 am)
very lntorested” he said.

Saa VOTING, Page 44

Kavon Kooks {laft) assists Mildred Sluke with
Iuling paper b & new voting maching during
ng seseion Tor poll warkers lest week art
hsmuiomllhnmutmm‘l’himp paring
Tor thve May 24 sinction. scv PCKtrimN | ANGS LEaDkR

WHERE, WHEN TO YOTE TUESDA!
WAHEN: School districs twkickents My voas from ¥ am,
ta T .y, Tossday o8 ary of 10 voting centers, no
patier wheee ey live.
KEEDRD: Being a drivar's license ae ather sxepied
Idenidication card {or stanning.

ABSERTEE: The instructional Paning Center, 201 E,
I6xh Sr., abyo will offer atrentec voting from 8 s.m,
14 3 p.m. Timckay,

WHERE: Sev 4 it of poiling places, Pape 44
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Voting
Cantinied from Page 14

“We'll deflinitely have begis-
iatinn come 2002

Chase said the technolo
gy hobds great promize if
used in conjunction with
voling centers, especially
for eural coenties. 1t wosdd
maostly sodve the prablem of
people Irying to vate at the
winhig palling place end
grve them more optians fpr
where ta fill out aballs,

Scanning your 1D

The process works tike
this: Voters will check i at
the polis with an clection
worker who will use ane of
the elecronic pollbooks to
pull up their vater informa:
tion, The worker will scan a
driver’s license gr other
of ficial identificstion card
ot can key in-Lhe voter's
name. The voter also signs
s keypad similar to those a1
the gencery store when
WS & otedil card to pay.

¥hen the pollbook veri-
fies that the voter iy cligi-
ble, thevoter getsa recelpt.
That coteipt isturned in for
a4 paper ballot, which i
filbed aur like thise in pre-
ripus electinns.

The auwtomation of the
check-in processallaws poll
workers ¥o find any of the
96,000 registercd volers in
the district, making if pos-
sible for them to vote at any
politng place, Chase sald, It
atso eliminates ihe pse of
the lsege bound volumes
full of names and prevonty
repeat voing.

Elecyion workers also
wil} have & system in place

APPENDIX D

Newspaper Reports

VOTE AT ANY OF 10 SQHDO'LS '[UESDRY ‘
Polling places for Sour Faib'ml lotrﬂebuhnTuadw

Al e shaols,
#Lincoln |

High Schoo), 32005, Ciff Ave.

= EdEson Middle Schaal, 2101 5. West Ave.

» Mamorial Middle School, 14015, Sertoma Ave.
» Whittier Milhs Sehvood, 939 E. Sirth §,

W e ¥

» Garfield Elementary School, 701 5. Roberts Drive’

m case & voler's informa-
ttom b4 nod in the system so
that those verers wilf get to
wolgon the spot, Chasesajd,

Gany hat dpent abwt
S30.006 on hardware and
software for Tuesdaj's
election, feam driver's
licenze seunners and whec-
tronie signature pads 1o bal-
lot recslpt printers, Ho
plans to make that equip-
ment availubile (o more gow-
ernrnent bodjes who want
vy itaut Por their eloctions,

Rapid City interast

Penrington County ebec-
tions sumrnm Lori Sey.
ersan wnnmng thise Laking
an ihterest in the Sigux
Fails elecrion. Ajthauwgh
reducing the nomber of
polling places vould be 5
burden for some rural fedl
dents, she yees voting cen-
1415 A% A MORRY SAVeT.

“Hopefully, il be the
thing of the future,” Sever-
son s, “We discuss voting
cerlesrs probably every
slection, 1t woukd he & more
efficiént way to copduct an
eheclion,”

For Chase, the goal is xay.
ing money and improsing
vater participation. The dis-
tricy will spend shout $3,000

*‘WMmesmmwmmmm
wtary School SOTN Spring Ave, .
% Hirpvard Eemientary Schoal, #00 N m‘ﬂmm
i ermenisey Schood, 4501 Holbrook Ave, = . - .
™ Anm Suallbvan Elementary Schigol, 3701 & Third sr,

paring 7 efectinn workers
for the 10 voring centers
and $4.500 1o frade workers.

The XK election, which
used 23 sumbprz-cimrls
cnst $18 000 and set & pew
Iow Tor voter tarnaowt a1 3,55
percent of rogistered woi-
era.  Before  super
precingts, the disgricy bhad
39 polling plages, all of
which needed 1o be staffed
with election workers.

1o Debbie Hoffman and
TDoug Morrisan, Bioux Fallz
voters witl pick from twe
board-experienced  candi-
dates wha arc petting along
and have cammitied to
*Pﬁiﬁt}mgmmermm
patgns. Incumbent Hoff
man is being challenged by
Morrison, who previously
served on the board,

As such, Chase is count-
ing oo £he novelty of voting
centers Lo drive eurpiut,

9 pervent of repistered
vaters i} put s baliot this
tiroe, Chase will consider
the experiment & rousing
SYCLELE,

"] know that swinds resl-
Iy bid, but for 4 schoul elee.
tion that’s prefty dang
gum:l * she agid,

uach reporter Josh Wargws 1
231 2RRS.
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SIOUX FALLS, SOUTH DAKOTA

Council split evident
with events center

 First public talks about site hint at delay over ethics probe

slake in
wantion
LTI
peny.

By Jonatharn Elhs
PRl @ gunte siket. TbTH

Shoux Falks city cruncibr appear gplit on where
they think x pew eventy cantar ehould be builr,

Hulf aay a downown location would geperate
more spincff developument and thux more proper-
Uy tanes For the city, county sad especinliy the
school disteicn. The other half say budding next w
1h Suax Falls Convention Conter would ler the city
ctimpete for more convenvions and trade ibows,
aning more Moy in sales and lodging 1ixes,

They all want one, but ivs & guestion of where i

wonald gesienite the biggest ccononic payodt.

Par [he First time Minday, the éight-member
counctl sat dewn 10 Jiscuss eite pubiicly. And
though both sides appear far Apar on the location
question, they're st sticking 0 a goal of making
& decision on Jocation by June,

However, an ethics board Investiyarion could
delay that. The board is examiniag Cauncilir Jim
Enfenmar's ownership siake in property near the
wonvention cenver. Entenman might not be able to
participse in the final decishon, depending on the

Sae COURCH, Page JA

W SN GRS TSR, R

AGANNETTC

EDU;;'AU.S, SGUTH DexOTA

“WEDHESDAT, MAT 25, 2011

Turnout low as Momson \\
wins school board seat
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e Tam. tngmm&qnwd w
| woting centan, no Maty where they lwe,
NESDER: fring & driver's ICanss of other
mecapn ideotifeation cied bor scanning.

Polling
»kincoin Hgh Shacl, 2300 3. CRIY des.
S ititiciy Schowl, 117 5. Waee Ave,

ntiucTiond B
ﬂ‘oﬁmmwﬂm from § am. v 3 m.



APPENDIX D
Newspaper Reports

-D4-

Appendix D — Newspaper Reports



bl N
Morrison
Coamtinued from Fage 14
whiy bath rared about the
schoal dictrict."”
Tl fircaey 5@ £ha wan
Mmmd i thehoom por-

v-rtmnmn way an

Wqumm
schonl board electlan,

which drew 3.8 percent.

Hie auid the jwrp mighs
Tomvie Rty e inenss Wi iy
lic wanied W 1wy 1he Bew
electoanic.

whiil was uped’ )
*Tocliriy wiké a1
wecess ih pllating hmn-

ammmw
ciation sail a dow turmout
fur sshdol board elechions
SAN'T U,

"1 would Mpn 8 cuf-
ity woudd fike s sirag
inferest, Mooe we have an
imcamboet and former

d member running.”
she waid. 1 ik thar the
Hijineet piace a that v s
ool Doard ehecrint
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YANKTON
OPFQUT F;
Waniton mwnl Ditfer

3 ibat wilh =]
mcm and asthar
difficidt cirouminnces for
schouly, "I public jsd't
Wmmmm&hmﬁ

”mw Toe our
’muﬁn}@ macked South
Dukarin’s fived et aX
ejecsronke pollbooks md
veking cearers, Wil allos
scdnal district realdeots oo
Wk ot aoy of 10 schools
ﬂll'ﬂllﬂmlhﬂ diTHsE, o
matter where (n e ity
they |ive,
art said Coedback From
The: new' elecinas: polling

awsaEm heg been puedive |

overall

Pt Baxter, Livcoln High :

Silst precinet miperin-
endent, uld a stemly
strexm.uf vocers kg work-

e bm- throughout rhe
i aod afternoon.

Hoo ik [hee: rew wymiem
has teen a bensfit,

"it's really sped ng the
-rllpglr provess,” Haxier
™

th Flrst: tima slectoriic poll bocks e

'wwaummuhwmhuwmuwuuunwumnMnnmuwuL
mmmmmhmw

Voting: ‘I expecte
glitches, but it went ve

Cenbpued I‘h:nf%i 14

Tosisad of seadieg -
rs be 43 precinots i thelr
e ctiyn neighburhoods,
ehi ki, districr uad 10
schools aa vtlng cerdurg,
sllowing residents fv cass
Ewir hullaty ut mry o the
I, e R whm !lmf
Tivesd in ihe

HAnd

mlumaf Lt gt R

llowing shection affiialy
mmm&rﬁﬂ&mﬂm&u
e 4 W o=
pleeadigih

Bey Lhnﬁi elscrion
agwe tor Lhe sctuool dis-
w38 3 & ot b
a dittlw moce than §000 per

gt Thiia yomrshie hived
m & wavings of
Ak ost 520,000,
“Amd s o peinting
s bl ook with voters”
nnmes,” chan sald.

-D5 -

before we cequired & 3K
vear's Lioeane sadver (i 4
SR PR ton cand ™

By tyRing in 3 person'’s
name, poll wichers stilk
cuuld soceas voter regh-
Tralien infirmation quick-
¥y, G wald,

Chase il v B wisite
el wvery voting conces by
mid-afbérnoon Tueadoy,

“and avery workey aaid,
. W\feﬁag} Wit 5 beck o

That eremed true st
Whittier Middle Scmol,

teieat Alyssa Chase sald
alee besed oo complaints
and sandlosd Fow ks,

[ think if's been going
very well” she sald,
R Tk thlml boak
doean’t pull up svhing
:n;:i!:‘ %mﬁum

] AR Y 1Y P
n & vame find them
lhn: Wy

Eawe and tma

sobd Joan HEYMuULEM 8 -
e now Hathnology aod i

lixtle faster."

She Libis the i
ing ¢hhiers oo
wole o el

*Praple whoary
o¢ have erramds,
Wby ong ol thes
1 jl.ut mnu lhu

araon sk, "

huivy deel mm
ycr. 8o chenk thla

G‘uﬂl sl the
b pidartvady gkt
the eloaion«u 4.,
turmnut - tha rep
vilys & A0 =
other municl
Blary vorers fliles
Vi 10 grades how
new sy et work

e haad] o o
ple partcipate &
e That givesu
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Voting:
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Texpected some

glitches, but 1t went very smooth’

Cosrtinued froes Page 14

[netead of isnding vob-
erH 50 59 precincgs In themr
répistive pelghbarhooils,
he schal digerict use] 16
schools 28 voheg Crilers,
alkrwing residents ™ cast
theirr Ballote w1 oy of the

18, nir msarTar where they
Liwed in the oity.

Aisd the electronic g
bocks mhmlhmgum
valusien of vooers' sames,
alliwing ehwesivn afficins
] ;mnm'm‘sﬁtmse (13

verily pim-
@3& s eligibility bowess

Ee-v Chase, slection
inmssgar for the schooldis:
!mi,' -] ;I;Pwiming 2 by
shvings. Typioalty ahe b
s hies 252 pall weew ey far
e $2 procines, ar s costof
& [Arle mossthan $100 per
wriEr This yoar e hiFod
74 That's a awings of
almost $ 25,000 o

“Amd I'm oot printing
thagehig books with s’
names.” Chase  said.
“Thersarsn’) asmeay som-
phe hulloas, s ol sy print -
AT Casty apw wHy JGWIL
We're Faving o pastage. ]
don't hive & Bard saraier
wefl, IIL B saying the myv-
ings sre hnge.

That's i cont st 1o the
blipa i the siesnem, which

were minkmnl, [t ook

some pall workers & Bk
Exnger tn pet thie glsi of
rusming the sexnning
mAchinas. And Gamt awid
they were gccaahis

whenawurker wimkdscan

a dravecs [icomse wvd sy
infermatiin Lime up.
PThat was iobe expedt-

ol," b st “Wehawd poo- ¢

Ple who registetwd o yoie
vears afid Yoars ago,

befinre wo eeiuived & dri-
ver's lheease eamber 61 &
wirut PREistrakion cand.”
By m in & Brans
mame, pall workers atat
could Scoeas VOTEr TEgES:
irstisn informaison quick-
vl!'i ‘.Fm m
Cheine saidshe had wlE-
wf evETy voling caiigr by
mid-afternoon Tussday,
“ardl Every weoker smid,

. Wedon't wantfo; :«nba;tm

in e

That sesmed Frgd Al
Whirtier Widdle Sehood,
where elzclioh superis:-
temdent Alpase Chase said
she heard no complaints
alid Tandlad feu jrvoes

"I chink ir's ha#st going
very well,” ghe seid,
Sormetiifies she poll book
daesn’r pull ap azything
wheen you scan the license,
b‘ll“l.lt'l Jum 46 eawy v bype
in m mipe 306 find them
ThAT WAy

Ease anud m‘niﬂlw&
mald Joa Pasgrusson onn
the parw hechnodegy and
w|En conters Ak phe chsr
kear ballm at Lincoln Righ
Echool sraifid 5 15 pm.

*] gypected aome |

glirches, bt it weml Yeey
smoeth,” Haeagao
said. “To vk, it soemed

ligtle fasker”

She likies Phe 38y of Towe:
ing cheécus on where wo
wie ap wwll,

"Petiple w hiare warking
0E v wrrands, and they
O I et of the s centerd,
I Jrat think 1het swald
ke wating wedior” Bre.
musran eaid, “Teapls get
buay ahid seeecimes for
ged, 86 Lhfniirhi s s a greot
fdes.

Tiant xaod thar depite
the relagively ama® sizeal
Ehe efaction - 4 3.2 perdent
turmoa - et pesulls Yave
elie Ay a8 example b
fiker monicpal elections,
Many vorers fillad dot per-
weya in grade Bow well the
nEw DPER Worky.

e ad aver 4000 pey-

pariicipsie m he 5ys-
?:n”[ﬁalzlmmmnmd‘

feedhack in olr surFvey”
Gant said, “Jb gives ug that
‘barda -t whapre we cian start,
aod we can show the suc
vesa we had i the Sious
Falls election.”

Gant and Chase ziid
hete were OmieEins
couzty spftors and oty
clerks Erom other commue
matied & Shrux Falls They-
iy ' ebwck nut the new
Apsoemm

" ‘lbsulute]y. this wrilk
take off in ahor MHacen"
sxid {rame, winn 2asd if the
necsdiary legislation i
briught and passedd is the
212 Jegilathw eekslon,
“we dhould bbb to tart
this & rmiee s more
Dot ni s ocross Sauth
Ppnia.”

SEL2IN0N, ]
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ARGUSLEADER.COM

OPINION

Thursdsy, m},- 24, 201

Use of electronic poll books, voting center structure might hint at greater partaclpanon mn future el

A2 pereent voter turmaoul in
Tuesdsy's schonl board elaction
isn't worth chesring, but ai Josst
it's better chan the City’s previ-
g performance.

1n 2009, the schod board
contest was the only race an the
ballot, and 3.5% percont of regis-
\ered vulers wrmed out then

The use of 10 voting centers
and electronic poll books helped
bure i e peuphe ) i puils UMs
year. And the experiment’s
suecess shows that state afli-
cials should make way fne minre
cithes truge the

Sioux Falls School Dutrlct
officlais had aolight legislative

changes 1 maka votkng centers
posaible \his year Without thay
approval, the districts anly
alteruative 1o help booat voter
iurnout woukd've beon 10 wee
superprecines again,

However, superpreclacts con-
Tused meny voters s hiven's
abynwn any real success in
iriproving participation.

Under that lormat, 57 polling
Dlicza were reduced to 19 auper-
precingte The city's best abw-
Ing using superprecincts was
2007, which had & 10.19 percent
vaer turaoul

However, the 2607 election
also Fentured the highly debated

ARGUS LEADER EDITORIAL

Bright spots to be found despite poor voter turnout

JOIN THE TALK

Share commengs with the
Argus Leadgr Editonial Board
gn facebaok and Ywitter:
Lika Argus Laader
Editortal Board on
Follow

O YA e
F  Bowrd on Yeritrar

vuting centers appesr L tnake
the most sense For municipal
elections,

Because of electronic pali
books, regidents could viote st
any of the 10 sltes they picked,
providing grester Nexbility.
Plus, the system saved mooey
hmun of the condensed oum-
ber of locations.

Though oaly about 5,000 pre-
ple vored Tuesday, the urmout
was ennugh to gauge how wall

Drake Springs pool issus, proba-

Wy ucmm tor the higher
particips
ﬁumdon '!\weudlr‘u resukts,

_D7-

votlng centors perform, Based
oa the sucees, state officialy
should consider whatever legls
hutltin nocesgary tw expand the
capters' use gatewide,
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