Checks and Balances: Bank Practices in Iowa

Checks and Balances: 2014 Update studied 44 of the nation’s 50 largest banks, as determined by volume of deposits, (six did not provide account information to Pew) and
documented their use of best and good practices in the areas of disclosure, overdraft, and dispute resolution. The following information reflects data from banks operating in
lowa that made their account disclosures available to Pew. The data do not represent all banks operating in the state. Of the 44 banks Pew studied, five operate in lowa and
account for 14 percent of all deposits in the state. Of the six banks that did not provide information, none operate in lowa.

Best Practices
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Good Practices

Dispute resolution

Total good
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Notes: Banks ordered by number of best then good practices, and alphabetically when tied.

*

“Loss, costs, and expenses” clauses require the consumer to pay the bank’s costs should the consumer pursue a dispute, no matter the outcome.
i U.S. average weighted by each of the 44 studied institution's domestic deposit volume.

I A fee charged per overdraft covered by an advance from the bank.

un

A fee charged per overdraft covered by a transfer from a linked savings account, line of credit, or credit card.

A fee charged if an account remains overdrawn for more than a specified number of days.
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